SBIPA CHD CIRCLE
Circular No. sbipa/001/2023
Dated 25/02)2023

STRUCTURED MEETING- A GRAND SUCCESS

We are pleased to inform that the structured meeting of SBIPA with the management took place on ,23rd
February 2023. The meeting was chaired by Shri T S Gahlot,DGM & CDO .Others present from management
side included AGM PPG Mrs Anita Hira, CM PPG Shri Shekhar Lal and CM HR(IR) Sri Nipat Bajaj. From our
side our entire EC headed by Shri Vijay Magon,President Shri Amar Pal, Vice President and Dr M K
Virmani,General Secretary participated

The major decisions taken are as under:-

1 Dispensary related issues

a). wef 1st April 2023 the medicines to reitees above 80 years of age, those critically ill and all those going out
of station will be prescribed and issued for THREE MONTHS.

All others will get medicines for TWO MONTHS ( at present the medicines are issued for a maximum period of
one month to all)

b) The budgets for all the dispensaries will be increased adequately to ensure maintenance of necessary
stocks.

c) The pending cases of establishment of dispensaries at various centres will be approved on priority basis.

d) The reputed diagnostic centres will be approved for all centres.

e). The suggestion Box will be provided in LHO dispensary

f) The bank has agreed to provide more space in LHO dispansary to ensure adequate sitting arrangements for
retirees.

g) the medicines of good brand pharmaceutical companies only will be purchased.

2 INSURANCE RELATED ISSUES

a) The bank will arrange a meeting of SBIPA with TPA & Brokers at the earlier possible to resolve issues.

b) The delay in payment of bills out of welfare fund will be curtailed drastically.

3 E-pharmacy related problems

The issues faced by the policy B holders will be taken up with CC for early resolutions.

4 ISSUE OF REVISED PPO

The PPG Deptt will ensure issuance of revised PPOs promptly to those who apply for the same. In addition to
it,the department will also issue revised PPOs in a phased manner to all others who do not apply for the same.
5, POSTING OF DEDICATED OFFICER FOR RETIREES

The bank has agreed to provide the services of an officer on each Monday exclusively for pensioners.The
names of the officers are as under:-

j) Shri Satish Kumar for sbi

i) Shri Sanjay Gon for e-sbop

6. NON RESPONSE TO PENSIONERS' COMMUNICATIONBY PPG DEPTT.

It will be ensured that all the communications received from pensioners will be responded to promptly.

6 The bank will explore the possibility of resuming honouring of retiring officers/staff in training centres .

7. The digital I'd cards will be made available to pensioners on priority basis.

8 The fitment of family pension will be prompt.

9 The inclusion of handicapped children of pensioners as dependent's for the purpose of family pension is
already in progress. The bank has agreed to waive personal appearance of such incapacitated children and
allow them to appear in video conferencing before the medical board.

Friends,a good beginning has started and we are sure that all the problems of pensioners will be resolved in
near future

With warm greetings

Dr M K Virmani



